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Professional Services Consultant

Innovative Systems, Inc. (ISI) develops and delivers enterprise customer information
solutions to organizations whose success depends on a complete and accurate
understanding of their customers. ISI is committed to continued growth as the leader in
providing enterprise data quality, data enrichment, customer information process
management and customer network business solutions to Fortune 1000 organizations
worldwide. Additionally, ISI delivers solutions to allow companies to comply with
government regulations which require vetting individuals and organizations with whom
they deal in the areas of money laundering and potential terrorist activities and
connections. We provide these products and services via application software either
installed in our customer’s sites or via hosted services. We combine over 40 years of
industry leading technology experience with systems integration and professional
services to enable our customers to tailor our solutions to their environments and
requirements.

Corporate Headquarters in Pittsburgh, PA.

BS or MS in Computer or Information Sciences, Math, Engineering or equivalent.
Programming skills with .NET, Java and Web Service calls required. Experience with
SQL Server and IIS as well as DOS batch scripting also required. Must be adept with
Windows and UNIX operating systems. Excellent written and verbal communication
skills needed, as the position requires much interaction with clients and colleagues.
Additional database experience also a plus. Must be a U.S. citizen.

Entry level position where team members will be responsible for executing and
maintaining all delivery phases of the customer relationship using proprietary software
products and services, including:

e Implementation of software products in various environments
¢ Integration with resident systems and processes

¢ On-site consulting and training services

e Product justification and project planning

¢ Managing Case Study projects and client expectations

e Customization analysis and programming

e Pre-sales support

A background in project management and experience relating technical solutions to
business problems is a plus. Position is based in Pittsburgh, PA and requires
approximately 60% travel. International travel may also periodically be required.

People at Innovative Systems who have worked in this position have transferred to
positions in account management, sales, software engineering, software maintenance
and distribution, and product management.

Medical/Dental Insurance, 401(k) plan, Life Insurance, STD/LTD

Innovative Systems complies with Equal Employment Opportunity laws and will not
discriminate on the basis of race, color, age, religion, sex, sexual orientation,
disability or any non-job related factors.



